
 

 

 

 

 
 

 

Company Policy 

Quality Policy Statement 
 

RE:Group (UK) Ltd recognises the promotion of a first class 
service to our customers to be of primary importance.  In our 
Company the experience, attitude and skill of our staff are our 
main assets and these three key elements are essential to the 
continuing success of our business.  It is our aim to constantly 
improve the quality of our service by setting, monitoring and 
reviewing our objectives.  This will enhance customer satisfaction 
and help the company to continually make improvements to our 
systems and products.  

Our Documented Management System, which complies with the 
requirements of the International Management Standard ISO 9001: 
2008 and other applicable legislation, ensures that customer 
expectations are constantly fulfilled. 

The Company will ensure that staff are familiar with and 
understand the procedures in the Quality System relevant to their 
own work and comply with the requirements of these processes. 

By adherence to our Quality Management System we will be able 
to take a factual approach to decision-making and the setting of 
our objectives for the mutual benefit of all parties. 
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Date:    March 2010 
 
Mr R Booth          
Production Director 
 


